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- Omnichannel Personalisation:
How to effectively use data across devices
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What is Omni-channel

“A true omni-channel experience combines both real-time
onsite browsing behaviour with transactional data (both
online and in-store) to provide an up-to-date and rich
shopping experience across all customer touchpoints.”



The impact of devices on fashion
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http://pages.nosto.com/fashion-ecommerce-data-trends-insights




The Challenge for Online Retailers
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Customers interact

at different touch
points
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Data is locked
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How to action the

data fast enough to
seize opportunities?




Nosto’s Solution
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Love my pink Nosto T-shirt from @yourstore!

How Nosto Works:

Nosto’'s Ecommerce Intelligence Engine

MERCHANDIZING
RULES

UGC, SOCIAL,
INTEGRATIONS & APIS

 Offline store-data
collection

REVENUE
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 Margin optimization

SHOPPER
PROFILES

* Segmentation
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Personalising the World of Commerce
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RECOMMENDATIONS FOR YOU

GMJ TANK

$39.50
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PERSONALISED
EMAILS

mell melo

((((((( newin handbags Acessores celebritios

Items that caught your eye before
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Santina Minl Bucket Flava Cross Body Bag  Thela Medium Tote  Thela Medum Zipper
Bag Lght Tan Wowen  Lunar Grey Green Bag Taupe Tan
Piging

Bestsellers This Week
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FACEBOOK &
INSTAGRAM ADS
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Last markdown at Volcom: end of sale prices!
Delivery and returns are free!
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ONSITE
POPUPS
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 WE'LL MAKE IT

EASIER FOR
YOU TO
#LIVEFREE

20% OFF

(Available on orders over €150,
with no sale items)

Sign up to our mailing list to
receive your code.

YOUR@REMAIL.COM

| WANT 20% OFF

P 1 new message
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worst mobile pop-ups

People also ask

How do | stop ads from popping up on my Android phone? v
Why am | getting pop ups on my phone? v
Are Pop Up Ads dangerous? v
How do | get rid of popups that won't close? v

How to Stop Pop-ups on Android Devices - Make Tech Easier
https://www.maketecheasier.com/stop-pop-ups-android/ v
25 Nov 2018 - Pop-ups are a terrible thing on smartphones. We're going to show you a few ways to
hopefully stop pop-ups on an Android phone for good.

How to block pop-up adverts on Android | Alphr
https://www.alphr.com » Mobile phones

20 Jun 2016 - Pop-up ads on mobile are the worst. Here's how to block them on Android once and
for all.

How to . .. block annoying online ads - Irish Times
https://www.irishtimes.com/business/.../how-to-block-annoying-online-ads-1.2955746 v
29 Jan 2017 - Mobile: If you are on Android, block pop up ads in your Chrome browser by going to
Menu (the three dots in the top right. Choose Settings=>site ...

Pop-Up Ads: The Most Hated Web Experience, and How to Do Them ...

https://www.usertesting.com/.../the-most-hated-web-experience-and-how-to-do-it-righ... ~

23 Sep 2014 - Ever since the early days of online marketing, pop-up ads have been annoying. .... the
mobile experience in any way, make sure to turn it off for mobile users. ... And for the pop-up haters
out there, what's the worst pop-up ...

Pop-Up Ads - The 50 Worst Inventions - TIME
content.time.com/time/specials/.../0,28804,1991915 1991909 1991749,00.htm| »
27 May 2010 - Worst Inventions ... Though pop-up blockers were eventually created, you still never
know when you're going to click on ... Next Phone Fingers.

Pop-Up Mobile Ads Surge as Sites Scramble to Stop Them | WIRED
https://www.wired.com/story/pop-up-mobile-ads-surge-as-sites-scramble-to-stop-them/ v
8 Jan 2018 - And a recent surge in these mobile pop-ups. even on reputable sites, has left people

e've a special offer for you...

nna get this lipstick for free? Share your
t on Facebook or Twitter now get you

witiful tonight!

10% Oftf
Order?

ur mailing list below and
code to use at checkout!

s, I'll pay full price.




ENTER YOUR EMAIL TO RECEIVE 10%
SHOP C.P. COMPANY WITH CONFIDENCE OFF*

JOIN OUR MAILING LIST FOR THE
Ofﬁ(’i(l’ Stockist For 30+ Years LATEST DROPS, RELEASES,
SPECIAL OFFERS AND 10% OFF
YOUR NEXT ORDER.

to your shopping

Checkout Now Excellent Customer Service Guaranteed

Have you tried

Collect & Spend Loyalty Points

Spread the Cost with Klarna

£37.50

Reliable Delivery & Free Returns

BUY WITH CONFIDENCE




Segmentation:
customer journeys that count...

First time
visitor
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Thank you
Max Imfeld

max.imfeld@nosto.com
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