ShipStatiun

Wherever you sell. However you deliver.
Exceptionally efficient.
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Shifting Consumer Expectations

WHEREVER HOWEVER WHENEVER
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Local Global Marketplace Store Social Mobile Audio Choice Speed

Brands, Manufacturers & Retailers want to be wherever demand exists
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Example Distribution Strategy

International
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Maturing Delivery Expectations

PREMIUM
Next Day
CLICK & INTERNATIONAL EASY
Collect Delivery Returns

Multiple Delivery Options For Outbound AND Returns
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Managing Delivery Promise

Merchant Fulfilled Merchant Fulfilled Merchant Fulfilled,
(Single Location) (Multiple Locations) 3PL & Dropship
OMS W 3PL

Int. Returns
Domestic Returns Domestic Returns
Domestic Returns Click & Collect Click & Collect

Premium Service Premium Service Premium Service

INVENTORY & CHANNELS

Economy Service Economy Service Economy Service
Post Office Post Office Post Office Post Office

ORDERS & SHIPMENTS
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Maximise your Staff Productivity

S @ _________ A Increase Speed
m Label batch processing
- = Quickship to minimise clicks
m Barcode scan actions

A Improve Accuracy

Address verification
Selects best carrier & service
No manual data entry

Updates selling channels immediately
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Automate Everything!

Run your business like Amazon.

A Order Management

Product preset groups
Product details
Service mappings
Automation rules

A Customised for your business.

Views
Filters
User permissions
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Extend your brand through delivery

RN

A Branded packing slips

A Send branded customer emails

m Shipped Notification — BTP
m Delivery Notification

A Branded tracking page

A Branded self-service returns
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The most clicked on page in e-Commerce!

hustlebrand

Processing

Expected Delivery: 12/25/2016 - Tuesday

You have 4 items
Order Number: 1234567890

Product
4, Hustebrand Backpack
KU HES.006
==
Mustebrand Sunglesses
” SKU. HBS.005
Color: Back

vo0

1272472018 - Monday
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Branded Tracking Page
A Your brand, your colours
A Displays the items in each shipment

A Drives customers back to your store,
your social media

A Look like a high-end retailer




Returns drive repeat purchases

A 1.Return label in the box

hustlebrand nve
A 2. Authorised Returns - RMA
i m Auto-generate RMAs
m Email labels to customers
A 3. Self-Service returns
’i ElrT— m Branded for your business.
m Customer prints a return label

m Always available - 7x24x365

m You're in control of return privileges
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How ShipStation Works

Import, manage, ship online orders.

-----

Automate Shipping,
Updates, and Emails
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Unifying the ecommerce eco-system

ebay Sage
| amazon Brightpearl
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Embrace multi-channel Strategy to capture shifting

demand

Invest early in the back office to build for scale

Offer multiple delivery options to meet expectations

Wrestle core v non-core competencies decisions regularly
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ShipStatiun

Wherever you sell. However you deliver.
Exceptionally efficient.
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